Recelved & Inspected
CHIPPEWA COUNTY 0CT 23 2013

TELEPHON
COMPANY

CCTC

CHIPPEWA COUNTY TELCO

E .
DOCKET FILE COPY oRiginal CC Mail Room

9984 West State Street ® Brimley, MI 49715
(906) 248-3211 @ FAX (906) 248-3425

October 14, 2013 REDACTED FILING

Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commission
445 12st Street, SW

Room TW-A325

Washington DC 20554

Re: FCC Form 481 as Required in WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

Enclosed for filing please find an original and three (3) copies of Chippewa County Telephone
Company’s (CCTC) FCC Form 481 pursuant, to WC Docket Nos. 10-90 and 11-42 as specified
in the Public Notice released August 6, 2013 (DA 13-1707). The enclosed information bears the
REDACTED version of CCTC’s financial statements.

Thank you for your assistance.

Respectfully,

1%
es P. Br
sident

an 111

Enclosure(s)

No. of Copiss rec'd __Qiz.
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<010> Study Area Code 310080 Receiv&d & mspected
<015> Study Area Name CHIPPEWR COUNTY TEL P
oCT 23201y —

<020> Program Year 2014
<030> Contact Name: Person USAC should contact James P. Brogan III FCC Ma“ Room

with questions about this data
<035> Contact Telephone Number: 906-387-9911

Number of the person identified in data line <030>
<039> Contact Email Address: jbrogan@jamadots.net

Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting (complete attached worksheet)

<200> Outage Reporting (voice) (complete attached worksheet) L I | H |
<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests {voice) 0 J

<310> Detail on Attempts (voice) | | (attach descriptive document)

<320> Unfuffilled Service Requests (broadband) \

<330> Detail on Attempts (broadband) | (attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> fFixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
<510> 310680mi510 (attached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification}
<610> 310680mi6l0 (attached descriptive document)
<700> Company Price Offerings {voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ O (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification}
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Caj Additional Documentation Worksheet

including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)
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Page 12

310680

<010> Study Area Code

<015>  Study Area Name CHIPPEWA COUNTY TEL
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data _ James P. Brogan III

<035> Contact Telephone Number - Number of person identified in data line <030> 906-387-9911

<039> Contact Email Address - Email Address of person identified in data line <030> Jbrogan@jamadots.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Ji certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipi and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:  CHIPPEWA COUNTY TEL

Signature of Authorized Officer: CERTIFIED ONLINE Date 10/14/2013

Yprinted name of Authorized Officer: 73S Brogan I1I

Title or position of Authorized Officer; President

[Telephone number of Authorized Officer: 906-387-9911

Study Area Code of Reporting Carrier: 310680 Filing Due Date for this form: _ 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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<010> Study Area Code 310680

<015>  Study Area Name CHIPPEWA COUNTY TEL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data James P. Brogan III

<035> Contact Telephone Number - Number of person identified in data line <030> 906-387-9911

<039> Contact Email Address - Email Address of person identified in data line <030> _ jbrogan@jamadots.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

elephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1), as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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CCTC TELEPHONE 0CT 23 2013

CHIPPEWA COUNTY H]*(I()

9984 West State Street @ Brimley, MI 49715
(906) 248-3211 @ FAX (906) 248-3425

WC Docket Nos. 10-90 and 11-42
FCC FORM 481
STATEMENT REGARDING SERVICE QUALITY STANDARDS & CONSUMER

PROTECTION RULES COMPLIANCE (500/510)

As a licensed local exchange carrier in Michigan, Chippewa County Telephone
Company (“Carrier”) is obligated to comply with the numerous consumer protections
contained in the Michigan Telecommunications Act (MTA), and all MPSC Guidelines and
Rules promulgated or adopted thereunder. Carrier will comply with all applicable and
effective MPSC and FCC consumer protection and service quality standards. Carrier has
a Customer Proprietary Network Information (CPNI) Manual which reflects the FCC’s
current CPNI rules (copy attached). Carrier has also implemented an Identity Theft
Prevention Program in accordance with the federal Red Flags Rule (copy attached).
Attached are annual notices to customers on matters related to customer privacy.

Carrier passes through all state and federal Lifeline and Link Up* discounts to its
customers. Attached are materials that Carrier provides to customers regarding Lifeline
and Link Up'.

Carrier has established processes and procedures to ensure employee
compliance with implemented consumer protection and service quality standards.
Periodic updates and training are offered to employees actively involved in business

operations related to consumer protection and service quality standards.

ILink Up still available in Tribal lands, and Carrier services Tribal lands.

CHIPPEWA COUNTY Recelved & Inspected

COMPANY FCC Mail Room



Recelved & Inspected

NCT 232013
FCC Mail Room

CPNI Manual



